ClipWare

POS Management Software
Setup Guide and User Manual

Copyright 2001, GT Innovation, Inc.



Setting up the System

The system has been pre-configured for easy installation. Follow these steps for atrouble free installa-
tion.

1) Unpack the cash drawer, cash drawer cable and printer.
2) Connect the large end of the cash drawer cable to the bottom of the cash drawer as shown below.
3) Connect the small end of the cash drawer cable to the bottom of the printer in the Cash Drawer Port.

4) Placethecashdrawer onthedesk. mr————————— —— — — — — — Pos -]
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5) Plug the power adapter cable into the bottom of the printer.
6) Connect the printer cable to the bottom of the printer labelled PARALLEL.
7) Place the printer in the left or right rear corner of the
cash drawer. =
8) Unpack the monitor and place it next to the printer. o Keyboard
9) Unpack the computer and keyboard. Place the key-
board in front of the monitor (on top of the drawer).
10) Plug the surge strip into an AC outlet, then plug all :
power cords into the strip. ToPrinter Hr
_— Power

To Monitor

Phoneline - to wall jack
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Disk Tips and Backups

Disk Handling Precautions:

Never bend or twist.

Keep away from magnetic fields (TV, Radio, voltage sources).
Never touch the exposed surface.

Keep in protective sleeve when not in use.

Formatting Disks - Preparing a New Disk for Use:

1)
2)
3)
4)
5)

Mark anew label appropriately.

Affix the label to the top front of the new disk.

Select the * Format Disk’ option from the housekeeping menu.

When prompted, place the new disk in the drive with the label up and towards you.

After completion you will be shown total and available space, and then asked if you want
to format another. If you do want to format another, answer 'Y’ and repeat steps 1-5.
Otherwise, answer ‘N’ to return to the system menu.

Performing the Daily Backup - General Overview:

Backups are not just important but are crucial to the security and reliability of the computer
system. Thefollowing schemewill beusedto ensurethisand providethe needed redundancy
in casethebackup dataisneeded. Y ouwill beginwithadisk for each day, week, month, and
year. Thedally disksare cycled each week and theweekly diskseach month. For ayear, this
will require atotal of 20 disks; Saturday - Friday (7), Monthly (12), and Yearly (1). The
monthly disks(at |east) should be stored of f-siteto ensure recovery should something happen
totheon-sitepremises(fire, flood etc.). Asyour datafilesgrow, sowill the number of disks
used for each entity (i.e. youmay eventually haveaset of 2 or moredisksper day, week etc.).

Backup Procedure:

1)
2)
3)
4)

5)

Make sure you have plenty of formatted disks.

Select the *Backup’ option from the housekeeping menu.

When prompted for adisk, insert the appropriate disk and press ENTER.

NOTE: The ‘appropriate’ disk would be the one for that day, month etc.

If you are prompted for an additional disk, label a new disk to match the rest of the disks
in the current set, and repeat step 3.

When the backup is complete you will be returned to the system menu. Remove the last
disk and store in a safe place.



Supplies Required / Support Agreement
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Roll Paper - Standard Thermal 3-1/8" x 2-3\4" Diameter

Diskettes - 3.5" Double Sided-HIGH Density (2S-HD or DS-HD)

NOTE: All formssizes (not including labels) include the perforation on each side.

ClipWare Support Agreement

Thisagreement betweenyou and GT Innovation, I nc. coversboth the hardware and software support
responsibility and relating issues. The software and hardware configuration installed has been
designed to requireminimal support. However you may need help fromtimeto timeand we arejust
aphone call away.

Software & Hardware Support Provisions:
1) Additional training or other on-site support is available for $450 per day plustravel expenses.

2) Onebusinessday responsetimeforall ‘hard’ failureswith hot-sparereplacementsduringthe first
year or thereafter if under ahardware maintenance agreement. Any repairsor replacementsdue
to damage resulting from misuse, acts of God will be subject to standard time and materials
charges.

3) Youwant additional featuresinthesystem? Sodowe! Wenot only welcome new ideasfor new
features, we seek them out. Featuresthat areinthebest interest of the entireuser community will
be added at no charge within the standard development time frame. However, site specific
changesthat pertain only to your situation or extremely urgent changeswill be made at acharge
of $80 per hour. Applicability will be based solely upon the discretion of GT Innovation, Inc..

4) Any new system updateswill be made availablefree of charge during thefirst year or thereafter
if under a software maintenance agreement.

Not Included but provided for $80 per hour
1) Support or compatibility responsibilitiesfor any other third party software or hardware product.

2) System re-configuration due to the instalation of other products, intentional and improper
powerdown of the hardware, or manipulation of the system by someone other than GT
Innovation, Inc.

CIipWare User Guide Rev. 050500



SYMPTOM:

DIAGNOSIS:

SYMPTOM:

DIAGNOSIS:

SYMPTOM:

DIAGNOSIS:

SYMPTOM:

DIAGNOSIS:

related problem.

Rev. 050500

System Troubleshooting

System does not boot (start) up as normal.

1)

2)

3)

4)

5)

System CPU plugged in and turned on ?
Yes: Goto step 2.
No: Plugin power cord and switch on.

Green light ‘ON’ on System CPU front panel ?
Yes. Goto step 3.
No: Call support.

Floppy drive empty and latch open ?
Yes. Goto step 4.
No: Remove floppy, power system off, then on.

Display monitor turned on ?
Yes. Check brightness. If OK, goto step 5.
No: Switch monitor on.

Does system display an error message ?
Yes. Write down the error message and call support.
No: Call support with the results of steps 1-5.

General Failureerror reading/writing drive {A, B, C etc.}.

1)

2)

Abort, Retry, Fail?

If thedrive letter is*A”:

a) Makesurefloppy disk isinserted properly.

b) Press‘R’ toretry operation.

c) If messagere-appears, press‘A’, then try re-formatting
the disk from the housekeeping menu.

If thedrive letter is“C”:

a) Press'R toretry.

b) If message re-appears, call support.

Write Protect error reading/writing drive A.

Abort, Retry, Fail?

The write protect hole in the floppy disk is open. Slide the protection tab
on the bottom of the disk to the closed position.

System Error from within ClipWare.

Anincorrectable error has occurred. Generally, thisis caused

by an improper powerdown of the system or a power

Call GT Innovation, Inc. asinstructed with the information given. 5
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Quick Reference Card - Transactions

Customer Check-In
Menu Selections: Customer Transactions->Check-1n/Register->Check In Guest
Select customer via search window or add by pressing 'A'.
Enter Stylist, Technician, Item, Quantity and Price for each service/inventory item.
Select Waiting List or In-Service.

Customer Check-Out
Menu Selections: Customer Transactions->Check-1n/Register
Check-In Customer or Select Customer from Waiting List or In-Service.
Enter additional items, press <ESC> and select Check Oui.
Select Payment method and enter amount tendered; customer ticket will be printed.

Walk-In Customers
Menu Selections: Customer Transactions->Check-1n/Register->Quick Register
Enter Stylist, Technician, Item, Quantity and Price for each service/inventory item.
Press <ESC> and select Check Out.
Select Payment method and enter amount tendered; customer ticket will be printed.

Changing/Deleting Items Enter ed
Menu Selections: Customer Transactions->Check-1n/Register
From the item entry screen, press <ESC>.
Select Edit from the options window.
Select the item you wish to change and press <Enter>.
Select Change or Delete depending on the action desired.
If you select Change the cursor will appear on theitem line. Make any changes desired.

Voids
Menu Selections: Customer Transactions->Check-1n/Register->Check In Guest
Select the customer which isin theticket you are voiding.
Enter each item from the original ticket EXCEPT usea NEGATIVE QUANTITY.
Select Check Out, the original Method of Payment and press Enter for the amount tendered.

Refunds
Menu Selections: Customer Transactions->Check-1n/Register->Check In Guest
Select customer via search window or add by pressing 'A'.
Enter the item and in the price window select OVERRIDE PRICE.
Enter the NEGATIVE AMOUNT.
Select Refund from the SaleType window.
Select Check Out and press Enter for the amount tendered.

REDOs
Menu Selections: Customer Transactions->Check-1n/Register->Check In Guest
Select customer via search window or add by pressing 'A'.
Enter the stylist number, item number and select Regular Price.
Enter the ORIGINAL stylist number, item number, and select OVERRIDE PRICE.
Enter the NEGATIVE AMOUNT.
Select REDO from the SaleType window.
Select Check Out and press Enter for the amount tendered (which is zero).

Walk-Outs
Menu Selections: Customer Transactions->Check-1n/Register
Select customer on Waiting List or In-Service and press the <DEL > key.
Select Walk Out or Continue to return to the Waiting List.

Database File Maintenance
Menu Selections: File Maintenance
Select from Customer, Employee, Inventory, and Service.
Use'Add, 'Update’ or 'Delete (if available) to change the desired file.

Rev. 050500 7



Quick Reference Card - Employee/ FM / Chemical Cards
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EmployeeTimecard Punch-In
Menu Selections: Employee Timecard->Employee
Select employee via search window. Employee name and date will show on screen.
Select Punch In. The current time will display in the 'IN' column.
Answer Y or N to '‘Correct Employee and Time' prompt.

Employee Timecard Punch-Out
Menu Selections: Employee Timecard->Employee
Select employee via search window. Employee name and date will show on screen.
Select Punch Out. The current time will display in the'OUT' column.
Answer Y or N to '‘Correct Employee and Time' prompt.

Timecard Editing
Menu Selections: Employee Timecard->Employee
Select employee via search window. Employee name and date will show on screen.
Select Edit, then the date which you wish to edit.
Select 'Add', 'Change, or 'Delete’ to edit the timecard and hilight the line desired.
Enter the correct IN and OUT times in the format 99:99 XX. (ex. 11:30 AM)

Receipt / I ssuelnventory
Menu Selections: File Maintenance->Inventory
Select Receipt or Issue from Inventory Files Menu.
NOTE: Receipt ADDS items into inventory
Enter areference number, description, and date to identify the nature of the transaction.
Enter the item number, quantity and cost for each item.
Press <ESC> to exit and select 'Continue’, 'Post’, 'Edit' or ‘Cancel'.
‘Continue’ will alow you to continue entering items.
'Post’ will update the inventory, print an audit report and save all itemsto an audit file.
‘Edit" will allow you to change an item entered incorrectly.
‘View" will allow you to browse the items entered before posting to check accuracy.
‘Cancel’ will abandon all entries so use with caution.

Physical Inventory
Menu Selections: File Maintenance->Inventory->Enter Physical Inventory
A prompt will appear asking if you would like to print a Physical Inventory Worksheet.
Answer Y' unless you have previously printed one and only wish to enter physical counts.
Count your inventory and enter the actual counts on your worksheet.
Enter the date of the physical inventory.
Enter the item number and actual physical count from your worksheet for each item.
Press <ESC> to exit and select 'Continue’, 'Post’, 'Edit' or ‘Cancel’.
‘Continue’ will alow you to continue entering items.
'Post’ will update the inventory, print an audit report and save all itemsto an audit file.
‘Edit" will allow you to change an item entered incorrectly.
‘View" will allow you to browse the items entered before posting to check accuracy.
‘Cancel’ will abandon all entries so use with caution.

Chemical Cards
Menu Selections: Chemical Cards->Enter/Edit
Select the customer by entering the phone number or using <F2> to search.
Select the service type (Perm, Color, Haircut).
Enter the date of the service.
Follow each prompt and select the closest response.
Enter the processing time, stylist number (F2 to search) and any related comments.
Finally select 'Save' to save the chemical card or 'Cancel’ to abandon the card entries.

ClipWare User Guide
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Quick Start

A) Clipwara by s b

[Uzsmr: MENU] Tuesday = Nay 1, 2001

Welcometo ClipWare! After youturnonthesystemyouwill seeascreensimilar tothefigure
above. The selections are defined as follows:

Selection ‘A’ isthe"live" system for everyday, normal use.

Selection 'B' is used for employees to practice on the system without affecting the
"live" information.

Selection 'C' isused to restart the computer. This may be necessary if instructed by
the home office.

Selection 'D' isused for exiting the menu system to aDOS prompt. If you happen to
select this option, ssimply type '"MENU' then <Enter> to return to the menu.

Rev. 050500 9



Quick Start

Main menu of ClipWare. Thisisthe control center for operation of the system. To makea
selection, move the hi-light bar with the arrow keys or press the appropriate number. Each
areaislogically organized to eliminate confusion.

10 ClipWare User Guide



Quick Start - Shop Setup

AT EIARE]
J&"-'-JI i
e

HOLISER EEFING

« Ehop Setup / Sattings
2. Edit Coupon Mesanapes
. Edit Commissions Table

« Ed1t 2ip Code Table

« Edit Price Specials

6. Securiky - Passwords
» Security = hooess Levels

. Reindex Data Files

+ Format Dishkettes

i« Backup Data to Diskettes
« Sat Sysbem Date & Tima

£S5 = Esit

Press'7' to enter the housekeeping menu. Each option, which is outlined in the following
section, isaccessed viathi shousekeeping menu. Itisimportant to completeoptions1through
6 wheninitially setting up anew shop. Also notethat you may change the date and time on
the computer through the 'S’ menu option.

Rev. 050500 1 1



Quick Start - Shop Setup (cont)
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Select "1" from the Housekeeping Menu and complete the following information:

CHAIN:

STORE:

COMPANY:

STORE #: These fields are pre-set in your

PHONE: company serialization.

ADDRESS:

STATE:

ZIP:

DRAWER CODES: The character codes to open the cash drawer. Do not
change.

SALESTAX: Y our sales tax rate as a percentage.

DEFAULT PAY RATE: The pay rate you would liketo initially set for each new
employee.

GIFT CERT.ITEMS: Range of item numbers that designate gift certificates.

OVERTIMEPAY: "Y' means to compute time and a half over 40 hours.

FLAT RATE COMMISSION: If you pay employees aflat percentage on product
sales enter it here. Otherwise leave it blank and setup the
commission table in housekeeping.

OPENING DATE: Date this location opened.

PRINTER CODES: Character codes for different print modes. Do not change.

ClipWare User Guide

Rev. 050500



Quick Start - Edit Coupon Messages

Hadt
Wiy Shis e gﬁ" *"".:1'%.:.:“

$5 OFF A FULL SERVICE PERM

$1 OFF ANY FULL SERVICE HATRQUT

FOR COMMENTS CALL 1-800-737-353%5
THANK YOU FOR YOUR BUSTMESS!|

TO ENTER/EDIT COUPON MESSAGES
These are messages that you customize to appear on your receipt tickets. They are acti-
vated by using the corresponding message number in service/inventory file maintenance.

ON MAIN MENU SELECT “7” (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “2" (EDIT COUPON MESSAGES)

Message Number field : Input a number 1-9

Depress the PAGE DOWN key to edit the message.
Type your message on the lines provided.

Depress the PAGE UP key to save the message
Depress ESCAPE to exit.

Rev. 050500
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Quick Start - Enter/Edit Commission Tables

L

BRBXBHE

" = e .

1]
o
1 A
1:
1
2
2
3
3
L]
d

LN

TOENTER/EDIT COMMISSION TABLES

ON MAIN MENU SELECT “7” (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “3” (EDIT COMMISSION TABLE)

Depress the PAGE DOWN key to edit the commission table.

In the FROM and TO fields input the sale price range to which the commission will
apply.

Input the commission percentage in the COMM field that relatesto that sales price range.

NOTE: Each range must be ascending order and amounts must not overlap.

To save changes depress the PAGE DOWN key.
Depress ESCAPE to exit.

14 ClipWare User Guide
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Quick Start - Enter/Edit Zip Code Tables

Record 47/1%
LLTY STATE

16131 MERCER
16137 MERCER
28725 DILLSEDRO
29738 PAGELAMD

30813

J2254 TAKSONVILLE
3880 WINTER HAVEM
33548 (HARLOTTE
4E77 OLDSHAR
L5451 ACKSON
36736 DIXON MILLS

ENTER/EDIT ZIP CODE TABLES

ON MAIN MENU SELECT “7" (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “4” (EDIT ZIP CODE TABLE)

To change an existing zip code:

1) Use cursor keysto hilight the desired zip code.
2) Press Enter then type in the new data.

3) Depress ESCAPE to exit.

To add anew zip code:
1) Press <PgDn> until you are at the bottom of the list and <new> appearsin the window.
2) Input the following:

ZIP: Input new zip code.
CITY: Input city that relates to that zip code.
STATE: Input state in the STATE that relates to that zip code.

3) Depress ENTER to save the changes.
4) Depress ESCAPE to exit.

15



Quick Start - Enter/Edit Price Specias

TO ENTER/EDIT PRICE SPECIALS

ON MAIN MENU SELECT “6” (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “4” (EDIT PRICE SPECIALYS)

Price specials may be defined to apply automatic special pricing during a customer sale.
All existing price specials will be displayed as shown above. Use the cursor keysto
select Add, Change, or Delete.

See the next page for details on setting up a price special.

16 ClipWare User Guide
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Quick Start - Enter/Edit Price Specials (cont)

Description: S0X OFF FROMOTION
Typa of Spacial:

S EEs T .1-I FPrice
lr- Discount
§ Amount OFf

When you add or change a special, you will see the screen shown above. Y ou should
select the type of special. Special Price sets a specific price. % Discount deducts a
defined percentage to theitem's price. $ Amount Off deducts a specific amount from
theitem's price.

Description: 50X OFF PROMOTION

Typs of Specialr X Discount Discounty 1 X
Specisl Beginss / Special Indss  / /
Pertaing ONLY to Item: 0 (Lesve blank for all Jtems)

After you specify the type, you will see the screen shown above. Enter the amount /
percentage. Then if you want the special to run for a certain number of days, enter
the beginning and ending dates. Finaly, if you want the special to only be appliesto
a specific item, enter the item number in the last field. Press ESCAPE to return to
the prev. menu.

17
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Quick Start - Security - Passwords

SECURITY - TO DEFINE PASSWORDS

ON MAIN MENU SELECT “7” (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “5” (SECURITY - PASSWORDYS)

There arefour levels of security. Each level of security isa clearance level.

For each level of security clearance input a password.

NOTE: Clearance level 1 alows accessto al options on the system and is restricted
to Home Office Management only. ALT-P allows access to thisitem!

Depress ESCAPE to exit.

Rev. 050500 1 9



Quick Start - Security - Access Levels

CECURITY ACCESS LEVELS

1l - Mowe «<Pgline - Save «<E¥> = Exit

SECURITY - TO DEFINE ACCESSLEVELS

ON MAIN MENU SELECT “7" (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “6” (SECURITY - ACCESSLEVELYS)

This option allows clearance to be set by four levels for each menu option in the
system. Each of the four levels should be defined through Security - Define Pass-
words (see prev. page).

For each menu item displayed enter the level of clearance desired (1-4) or zero (0) to
alow full access.

Press PAGEDOWN to save then ESCAPE to exit.

20 ClipWare User Guide
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Quick Start - Reindex Data Files

ON MAIN MENU SELECT “7" (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “7" (REINDEX DATA FILES)

This option is provided as a maintenance option which should be run immediately
after apower failure, accidental (or intentional) system power down without properly
exiting the software to the main menu. Once this menu option has begun, you MUST
allow it to completeinitsentirety. If ever in doubt, you are better off to run this
reindex option. The more information in the system, the longer it will take to per-
form the reindex.

Quick Start - Format Diskettes

FORMAT DYook K EOCTTE $

This procedura will prepare disk(s) for wsa.
You must always perform this on MEW disks before
they can be used 0 a backup. You may also use
this to re-format old diskettes +f necessary.

Are you ready to contimse? YN _

FORMAT DISKETTES

ON MAIN MENU SELECT “7" (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “8” (FORMAT DISKETTES)

This procedure will prepare disk(s) for use. You MUST always perform this on

NEW disks before they can be used in a backup. Y ou may also use thisto re-format
old diskettes if necessary.

21



Quick Start - Backup Datato Diskettes

22

You must hava plenty of FORMATTED diskattas ready!
Flace BREEY Disk #1 0 dreive &5 and have othars rasdyl

This will parform a backup of ALL data partaining to C]ipwarel

Are you sure you want to continue? Y/N

BACKUP DATA TO DISKETTES

THISOPTION SHOULD BE PERFORMED AT THE END OF EACH DAY!!
PLEASE REFERENCE THE PAGE TITLED DISK TIPS/'BACKUPS!!

ON MAIN MENU SELECT “7" (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “9” (BACKUP DATA TO DISKETTES)

Y ou must have plenty of FORMATTED diskettes ready!!

Place DISK #1 in drive A: and have othersready. Y ou will be prompted for each
disk as needed. If you start with one disk, eventually two disks will be required then
three and so on; i.e. the more information you accumulate, the more disks that will
berequired. NOTE: If you receive an error during the backup, press'A' to abort, try
reformatting the disk (or select another disk) and begin the backup procedure again.

ClipWare User Guide
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Quick Start - Set System Date & Time

LR
HOLISER EEFTMG

1. Shep Sa J Sattings

Tines 11153 M

_ Type in sctual Date and Time or press <ESC> o CANCEL

el
B. Bachup Data to Diskettes
5 et Svetem Date & Tine

SET SYSTEM DATE & TIME

ON MAIN MENU SELECT “7” (HOUSEKEEPING)
ON HOUSEKEEPING MENU SELECT “S’ (SET SYSTEM DATE & TIME)

This procedure will alow you to change the clock built in to the computer. This may

be used as often as necessary. The clock may be incorrect due to the spring/fall time
change or just off by afew minutes after a period of time.

23



Quick Start - Setup Employees

[ =

FILE MATWTEMANCE

B85 = Bk

(A

SETUP EMPLOYEES
ON MAIN MENU SELECT “3” (FILE MAINTENANCE)

ON FILE MAINTENANCE MENU SELECT “2” (EMPLOYEE FILES)
ON EMPLOYEE FILESMENU SELECT “1” (ADD EMPLOYEE)

(Next page)
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Quick Start - Setup Employees (cont)

AL

i = STYLIST

£ = MAMAGER

3 = ASET. MANAGER
4 = RECEPTIONIST
§ = TECHNICIAN

" Mi-Move «=-Select

Total Emplovess on Filer 1

Input the following:

|D# - Input employee | D#.

Nickname - Input nickname (if applicable)

Name - Input employee's name.

Address - Input employee's address.

City - Input employee'scity.

State - Input employee's state.

Zip code - Input employee's zip code.

Phone number - Input employees phone number.

Status - Input the status. “A” for active employee “1” for an inactive em-
ployee.

Began - Input the date of hire.

Ended - Skip (Depress ENTER to skip this until the employee is terminated)

Social Security Number - Input the employees SS#.
Pay Rate - Input the employee's base pay rate.
Payroll Number - Input the employee's payroll number.
Category - Input the employee's category number.
Birth Date-  Input the employee's date of birth.
Filing Status - Input the federal filing status as declared on the employee's W-4.
Exemptions - Input the desired number of exemptions as declared on the employee's W-
4.
Depress F2 to view available categories - move the arrow key until the one
revosso YOU WISh to select is highlighted, depress ENTER to select. 25



Add Inventory Items

as Upda vantory lien
1. Delete Inventory Item

d, Facetve Items nta Shock
E. Issue Items from Stock

6. Enter Physical Inmvenbory
<E5Cy = Ex1t

ADD INVENTORY ITEMS

ON MAIN MENU SELECT “3” (FILE MAINTENANCE)

ON FILE MAINTENANCE MENU SELECT “3” (INVENTORY ITEMYS)

ON INVENTORY ITEMSMENU SELECT “1” (ADD INVENTORY ITEMS)

(Next Page)
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Add Inventory Items (cont)

¥ AL INVLENTOR?Y

UPDATE ITEN

0105 FEELSOL=REG

Input the following:

ITEM # - Input the next item number.
DESCRIPTION - Input the description the of inventory item.
PRICE - Input theretail sales price.
SALE TY PE - Input the sale type number or press F2 to select with a menu.
1 - Retall
2 - Retail/In-House
3 - In-House
TAXABLE - Input“Y” for Yesor “N” for No.
COMMISSION- Input “Y™” for Yesor “N” for No.
CATEGORY - Input the category number or press F2 to select with amenu.
MESSAGE - Input the message number which relates to this item. or press F2 to
select with amenu. Select “7” on the Main Menu to view established messages.

INVENTORY LEVEL FIELDS

QUANTITY ON HAND - Thisfield isdisplay only. It isacalculated field.
MAXIMUM - Input the maximum amount of stock to have on hand.
QUANTITY PER CASE - Input the quantity that isin each case.
REORDER - Input the quantity to reorder.

COST PER ITEM - Input the unit cost for that item.

ON ORDER - Input the quantity on order.

LAST ORDERED - Input the date you last ordered MM/DD/Y'Y .

YTD SALES- Thisfieldisdisplay only. Itisacalculated field.

LAST INVOICE - Date of last sale for thisitem.

27



Add Inventory Items (cont)

Ttem # 3 88 Descriptions 20705 FEELSOL-REG
Price 1 0.00 Sale Type 3 SALE TYPE

Twaable?s N ComaRsieAl 1 - Retail Only

¢ = Retai]l In-Houss

Categary: B Message F 1 g éll"l.l.-:l.—
- Fres
- Frea/Ratar]

& = Frea/Inhcusa

r I'H|:|'JE ! -'_-‘..'._.‘I et

Press F2 to display the Sale Type menu.

kions 20705 FEELSOL-REG

i NISC . SERVICES
i = DESTGHER TOUCH
B = NISC. PRODLECTS
3 = OPER. SUPFLIES

[l=Nowe == -S5&lect

Press F2 to display the Categories menu.
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Ttem # 1
Price 1 0.0
Twable?s N
Categary: B

The Inventory Levels screen will appear automatically after completing the primary
screen of item information. Fill inthefields asdesired. These valueswill be updated by

register transactions.

Add Inventory Items (cont)

T COUPON NE

Mesiaga #

Ermg 15 coupon 1IN on your naxt w151t

= ol T i oy
5SAGES

for ore of the following specials:

$5 OFF A FULL SERVICE PERM

1 OFF ANY FULL SERVICE HAZRCUT

FOR COMMENTS CALL 1-800-7

THANK YOU FOR YOUR BLUSINESS!|

<Pglp Polin=-Browse =+ -Salect

INVENTODRY
Guantity On Mand: 20

i

Quantity Per Case: 1]

Cost Par Them: 2.49
Last Ordered: 05/10/00
Lazt Imiovcer /7

=

Par Factory 3

Press F2 to display the Coupon Message menu.

LEVELS
Minimam;
Far:
Reorder:
Case Level:

On Ordert

F-3535

0

LESCx~Ext

]

29



Update Inventory Items

Item # 1 B8
Prica 3 0.00

Twabla?: N
Category: 8

UPDATE AN EXISTING INVENTORY ITEM

ON MAIN MENU SELECT “3” (FILE MAINTENANCE)

ON FILE MAINTENANCE MENU SELECT “3” (INVENTORY ITEMYS)

ON INVENTORY ITEMSMENU SELECT “2" (UPDATE INVENTORY ITEM)

Input the inventory item number to be updated or changed. Press F2 to perform a
search for a particular item. See the next page for a description of the search.

Scroll to the field which needs to be updated or changed by depressing the UP or
DOWN arrow key.

Make the appropriate changesto that field.
Depress ENTER to accept update or change.

Depress ESCAPE to exit.
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Update Inventory Items - Search

INVENTORY DATABACGE
= SORTED BY ITEM & -
Description Fricae fale Typa  Sales Tax

Z0TOS FEELSOL-REG
20T FEELSOLIV-TIMTD
B STRIATIONS REG
B CREATIVE FREEDOW
U8 ULTRA COOL

B BLOMDIE

B THEATRILS

F/M FERM EXPRESSIONS
B STRIATIONS THTD
B OVERTURE

B CREATIVE LICENSE
F/M EYPRESSIONS PERM
DUD-COND LOTION 3202
OUO-CREAM PROTH 1802

o ot
2588

888

23288588

L B e e e
EZEZETETETETTETXTTEXE

e
3

= |-Hove «5=-5ort Order «<Pglp/Pghro--Browse <ESO--Exit

A comprehensive search is available anytime an item number is requested. Thiswill
allow you to quickly find any item by number or description. The search may also be
used as a lookup table to browse the database.

The following options are available.

Use cursor keys and page keys to hilight the item desired and press Enter or press...
F2 - Search for a particular item by number or description.

S- Toggle the displayed order from item number to description.

ESC - Cancel search.
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Receive Inventory Items

RECEIVEITEMSINTO STOCK
Use this menu option to add item quantitiesinto inventory. Thiswill normally be used to
receive new stock, but may be used to increase inventory as an adjustment.

ON MAIN MENU SELECT “3" (FILE MAINTENANCE)
ON FILE MAINTENANCE MENU SELECT “3” (INVENTORY ITEMS)
ON INVENTORY ITEMSMENU SELECT “4” (RECEIVE ITEMSINTO STOCK)

Input the following fields:
REFERENCE - Input your reference, such asinvoice or purchase order number.
DESCRIPTION - Input any information to describe the transaction.
REFERENCE DATE - Input the day you received thisinto stock.
ITEM NUMBER - Input the inventory item number.
QTY RECEIVED - Input the quantity received.

Depress ESCAPE.

The following options will appear:
CONTINUE - Continue to enter more receipts.
POST - Print an audit report and update the items in inventory.
EDIT - Edit the inventory receipt, before posting.
VIEW - Browse the items entered to verify accuracy before posting.
CANCEL - Cancel the inventory receipt.

Highlight the appropriate option and depress ENTER.
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|ssue Inventory Items

ISSUE ITEMS FROM INVENTORY STOCK

Use this menu option to remove items from inventory. Thiswill normally be to transfer
inventory to another store or the home office. It may be used though to adjust items out
of inventory.

ON MAIN MENU SELECT “3" (FILE MAINTENANCE)
ON FILE MAINTENANCE MENU SELECT “3” (INVENTORY ITEMS)
ON INVENTORY ITEMSMENU SELECT “5” (ISSUE ITEMS FROM STOCK)

Input the following:
REFERENCE - Input a miscellaneous comment if necessary.
ISSUE DATE - Input the date the item(s) was removed from inventory.

ISSUE TO - Input the name of the person or store which the inventory was issued.

ITEM NUMBER - Input the inventory item number.
QTY ISSUED - Input the quantity issued.

Depress ESCAPE.

The following options will appear:
CONTINUE - Continue to enter more receipts.
POST - Print an audit report and update the items in inventory.
EDIT - Edit the inventory receipt, before posting.
VIEW - Browse the items entered to verify accuracy before posting.
CANCEL - Cancel the inventory receipt.

Highlight the appropriate option and depress ENTER.
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Enter Physical Inventory

(o e Post Phys. Inv. Edit View Cancel |

ENTER PHYSICAL INVENTORY COUNTS

Use this menu option to change physical inventory counts. Thiswill normally be done
once amonth. Thisoption will first print aphysical inventory worksheet. You will use
this worksheet to record the actual quantity on hand for all items. Then you will enter the
counts from the worksheet into the system and print an inventory adjustment report.

ON MAIN MENU SELECT “3" (FILE MAINTENANCE)
ON FILE MAINTENANCE MENU SELECT “3” (INVENTORY ITEMS)
ON INVENTORY ITEMSMENU SELECT “6” (ENTER PHY SICAL INVENTORY)

Input the following:
INV. DATE - Input the date item was removed from inventory. MM/DD/YY .
ITEM NUMBER - Input the inventory item number.
QTY ON HAND - Input the actual quantity on hand from the worksheet.

Depress ESCAPE.
The following options will appear:
CONTINUE - Continue to enter more receipts.
POST - Print an inventory adjustments report and update the items in inventory.
EDIT - Edit the inventory receipt, before posting.
VIEW - Browse the items entered to verify accuracy before posting.
CANCEL - Cancel the inventory receipt.

Highlight the appropriate option and depress ENTER.
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Setup Service Items

. Feice
3. Delete Serwice Iten

ENTER/EDIT SERVICEITEMS
ON MAIN MENU SELECT “3” (FILE MAINTENANCE)

ON FILE MAINTENANCE MENU SELECT “4” (SERVICEITEMS)
ON INVENTORY ITEMSMENU SELECT “1” (ADD SERVICE ITEM)

(Next Page)

Rev. 050500 3 5



Setup Service Items (cont)

Sarviced: 1 URSERREABRE 7 1 LECLT 1
Price t9.95 Category 11

Tn:_ﬁ‘.h 1N Commigsion | N Bersagedy 1

Input the following fields:

SERVICE NUMBER - Input the service number.

DESCRIPTION - Input the description of the service.

PRICE - Input the sales price.

CATEGORY - Enter the category number or pres F2 to select by menu.
TAXABLE - Input “Y” for Yesand “N” for No.

COMMISSION - Input “Y’ for Yesand “N” for No.

MESSAGE - Input the message number that you would like to appear on the
receipt or press F2 to select by amenu.

Depress ESCAPE to exit.
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Setup Customers

FILE MAINTEMANCE

. Update Custoner
3. Review (ustomer History

<E5» - Bannt

Select File Maintenance then Customer Filesto Add/Update or Review History.

Phone 1 3234632

First 1 PD Lasts THONPSON J5.
Addresst 7945 MACDN KD, #1

City 1 NEWPHIS States TN Zip: 22

Sec N

First Visits 04724/ byt s
ZIRE “ [|'| _.I- '_"'-I -IIh :_

Enter the customer information into each field. All fields are mandatory except for First
Visit and Last Visit (these will be updated automatically by register transactions). If the
Zip Code you enter does not exist in your Zip Code file, you will be prompted if you wish
to add it. If you answer Y es, you will be prompted for the city and state. By entering
comments in the Customer profile field, these comments will be displayed blinking on
the Register Screen. Thisis useful to note problem customers.
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Setup Customers (cont)

CUSTOMNMER DATABASE
- SORTED BY PHOME - .
Last Nama Last Visak

BAGGETT 06/12/95
BAILEY 06/05/95
BAKER. 05/21/55
BAKER 05/06/95
BALDWIN 02/05/95
BARNES 04,/05/55

BARRETT 03/03/35
BARRINGER 02/04/55
BARTOLOE 06/03/95
BARTOUSH 02/24/95
BARTOUSH 04/15/95
BEELER 03/08/95
BETHANY 04/28/95
BIGGS 04/22/95

if de=Search =] |-Mave Sx=S5ork Opdap J’l’lpﬁlﬂ‘lm-ﬂr'tmii LESCH=Exwyk

A comprehensive search is available anytime a customer phone number is requested.
Thiswill allow you to quickly find a customer by phone number or last name. The
search may also be used as alookup table to browse your customer database.

The following options are available.

Use cursor keys and page keys to hilight the item desired and press Enter or press...
F2 - Search for a particular item by number or description.

S- Toggle the displayed order from phone number to last name.

ESC - Cancel search.
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Employee Timecards

Select Employee Timecard to Punch In, Out or Edit existing timecards.

1
[0

3
4
Es
B

Quint

Thisisthe Employee Timecard screen. Make your selection from the menu on the | eft.
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Timecards - Punch In/Out

40

Correct Employes and Tiwme? YW |

PUNCH IN

ON MAIN MENU SELECT “2" (EMPLOY EE TIMECARD)

ON EMPLOYEE TIMECARD MENU SELECT “1” (EMPLOY EE)
Input your employee | D#, pressENTER.

Press ENTER, again after your |D# and name is shown.

SELECT “2” (PUNCH IN)

If thisisthe correct time press ENTER.

If thisis NOT the correct time...... press ESCAPE to exit.

PUNCH OUT

ON MAIN MENU SELECT “2" (EMPLOY EE TIMECARD)

ON EMPLOYEE TIMECARD MENU SELECT “1” (EMPLOYEE)
Input your employee ID#, press ENTER.

Press ENTER, again after your |D# and name is shown.

SELECT “3” (PUNCH OUT)

If thisisthe correct time depress ENTER.

If thisis NOT the correct time...... press ESCAPE to exit.

ClipWare User Guide
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Edit Timecards

1
U R e P
i -

First select the Employee you wish to change.

Use your cursor (arrow) keysto hilight the day you wish to change. Use the PAGEUP
and PAGEDOWN keys to change months if needed.
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Edit Timecards

BE Change Delete Exit

Select the appropriate option from the menu at the bottom of the timecard.

To Add an entry:
1) Select Add
2) A new line will appear on the timecard. Enter the time in and time out.
NOTE: Y ou must specify AM or PM after the time.

To Change an entry:
1) Select Change
2) Use your cursor keysto move down to the line you wish to change.
3) Press ENTER and correct the time in and/or time out.

To Delete an entry:
1) Select Delete
2) Use your cursor keysto move down to the line you wish to delete.
3) PressENTER and you will be prompted to Delete Y/N?
4) Answer Y and the line will be removed.

Rev. 050500
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Register Check In

To perform any register function, select Customer Transactions.

LUSTOMER TRAMSALTIONS

1. Check=In / Register
2. View Walk Outs
3. View Complates

L

<E5C» - Ext

Select Check-1n / Register to check-in or check-out a customer.
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Register Check In (cont)

Highl 1ght snth —=1|

Two windows will appear. Customersin waiting will show on the left, while those in
service will show on theright. Select CHECK IN GUEST.

HETR CARE LISA
mmasation, Inc.
CUSTONER DATABASE
- SORTED BY PHONE - :
First Name Last Nams Last Visit

DO0-0000 | TREMY CHANEY 05/10/95
00=0000 | VICKEY CHAVERS 06/ 2598
000-0000 | DEBETE CHOMTON 03/27/9%
00=-0000 | JOSHUA CLARK 0515495
000-0000 | BILL CLAY 06 /10,495
00-0000 | TERRY CLOWERS ﬂl.u"_l!f‘"ﬂ
COATS 04 /08 /95
DEBET COCHE AN D6/07 /95
RICHARD COCKERILL ..l" I
SANDRA COCKERTLL r
DEBQER &H COFER 06/21/9%
THOMAS COMES 0615498
LISA COMBS 05/29/95
GATL (COMER o r

F2e-fgnrch <lo-Add Cugtomer —f|-Move «S5--%art Order <ESCs-Ewtt

H1 '.-'.I-.'||_|: wikh =]

Find the customer you wish to check in. If they are a new customer, press'A' to add them
into your files (See Setup Customer Files)
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Register Item Entry

Stylist Tech # Ttem Description
3 5 KID'S STYLEQUT II

CLUSTOMERS ON TICKET
T.IH'I' \

The item entry screen will appear showing the customer's name and phone number. If you
know thestylist and techni cian numbersenter them (mandatory oncein service). Use#30for
saleswhicharecreditedtothesalon. Next enter eachitem and sel ect the appropriate quantity
andprice. UseaNEGATIVE quantity for VOIDSonly. UseOverridePricetoissueasaFree
item or perform Refund/REDO.

Stylist Tech # Item Description

4 ) § KID'S STYLEQUT II
4 3 5 KID'S STYLEQUT II

SRLETYPE

Fatund
K EL)

Change Price

| I=Move = -5g|ect

CUSTOMERS ON TICKET Eubtotal s
T gy % EI“
otal s

Tendared:

Charge |

For aRefund or REDO you must sel ect Override Price and enter anegative price. Themenu
above will appear alowing you to specify the nature of the transaction.
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Register Item Entry

CLIPWARE
opyrignt 1337, Mul!

¥aiting Lisk  Im Service  Adde]  Chack Dut  Edvt

tyl et/ Tachnician RNuRbar

Once the items are entered press ESCAPE for the menu shown above. Select Continue to
enter moreitems, Waiting Listto placeinwaiting, In Serviceto placein service(sampleticket
on following page), Addtl to add a customer to theticket, Check Out to accept payment and
Edit to change any items entered.

LLLIF¥ARE 1.5%8 ALK CREE LISk

opyright 1997, Multiuser Microsystems

1arge
Gaift Cart

| fl-¥ove =+-%alect

Onceall itemsare entered and Check Out is sel ected, select the payment method and amount
tendered by the customer. The change due will appear and areceipt will be printed. (Sample
shown on subsequent page)
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Register [tem Entry

Gift Certificates

Toissue a gift certificate, you MUST use the house ID of 30, select Override Price, and enter a

non-zero amount. A gift certificate receipt will be printed at the bottom of the reciept which
MUST

be attached to the actual gift certificate. The receipt will contain a unique number and the face
value

of the gift certificate.

NOTE: All salesreportswill reflect and separate gift certificates issued(sold) from total sales.

Product Only Sales

ClipWare disallows a sale consisting of products only-rung up on a stylist's number. Thisisto
prevent a stylist from getting a commission on items where no service was provided.

If you are entering aticket consisting of products only, you must use the house number (30) for
the

sale. If you attempt to use any other number, even on one item, you will recieve an error message

at which point you will have to edit each item and change the stylist number to 30.
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kkkkkkk*x &JEST TI (:I(ET kkkkkkk*x

HAI R CARE USA #100
04/ 25/ 01 ARLI NGTON 4:55 PM

Stylist: SISSY (3)

SUZETTE CUPPLES (000-00 )

Transaction # 4

--- Previous Visit: 04/25/01 ---
Styl # 3 STYLECUT 11 14. 95

HAI R CARE USA #100
04/ 25/ 01 ARLI NGTON 4:55 PM

Styl Description Qy Amount
3 STYLECUT I | 1 14. 95
Transaction # 4 Subt ot al : 14. 95
Tax: 0. 00

Tot al : 14. 95

CASH: 14. 95

Change: 0. 00

khkhkkhkhkhkhkhhhkhhhkhhhhhhhhhhhhdhkhdhkrkkhkrkkx*x*x

Bring this coupon in on your next visit
for one of the follow ng specials:
$5 OFF A FULL SERVI CE PERM

Guest Tickets

Sample In-Service Ticket

Sample Guest Receipt
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Register - Item Editing

Stylist Tech # TItem Description

4 3 S KID'S STYLECUT II
: 2 STYLECLT I

1 STYLEQUT I

Contie  Waitimg List

To change or delete any items entered select Edit from the above menu.

Stylist Tech # TItem Description Tatal

KID'S STYLECUT I =—

STYLECUT 1T L1 gh1 1ght Tine with 1]
STYLECUT I -—

CUSTOMERS ON TIOKET
LJ
Use your cursor (arrow) keys to hilight the item you wish to change or delete and press

ENTER. Select CHANGE or DELETE. If you select changethecursor will gototheselected
line. Make any changes and press ENTER on each field.

50 ClipWare User Guide

Rev. 050500



Rev. 050500

Customer Transactions - Multiple Guests

L IFrw -\F E 1.5 HATR CARE LISA .I'-pr1'| 2-1.. E"L'ltll
. y &1 Irowation, Inc.

,,Tnu EiTi u]u R BTk :FL'T%E.; LRI I’ it L‘"‘ 1 [l 1= L sl
'I.

Continue In Sarvice

MULTIPLEGUESTS

Usethe ADDTL option on the check out menu to ring up more than one person on a
ticket. The best exampleisafamily that comesin for individual services. Each
person would be entered into service. Then when the entire family is completed you
can process one ticket with agrand total and receive one full payment.

In Check-In/Register select the customer from “In Service”. After entering al ser-
vices and the customer is ready to check out, press <ESC> to bring up the menu bar.
Choose “Addtl” for additional customers. This opens a red window which shows all
other customersin service. Cursor down to the customer you want to add to this
ticket and press<ENTER>. The screen will switch to the customer selected and the
ticket total is automatically updated to reflect the customer’ s services being added.
As additional customers are added, their names will be added to the square in the
bottom left hand corner of the screen. This shows all customers currently listed on
theticket. Y ou may usethe “Addtl” menu item at any time to add/change services
on one or al of the customers on the ticket until ready to check out. Then select
“Check Out” asusual. Theticket will show each customer’ s services with atotal at
the bottom.

MULTIPLE PAYMENT METHODS

Multiple payment methods are alowed. For example, thiswill allow you to accept
full payment of which part is Check and the rest is Cash. The main use though will
be accepting payment by Gift Certificate and another method. To activate this fea-
ture, ssimply enter an amount tendered less than the full amount of the sale and
ClipWare will prompt you for the second method & tendered amount.
51



Customer Transactions - View Walk Outs

CUSTOMER. TRAMSACTIONS

1. Check-In / Fg-:| 15tar
« View Walk Outs
. View Complates

<ES5C» - Exk

VIEW WALK-0UTS

Trans# Customer Item Amount Tme

= |-Move «Pglp/Pglm=-Browse <ESC>-Eunt

Any walk outs will be displayed in a table. Use your cursor keys to browse the walk out
customers.
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Customer Transactions - View Completes

LUSTOMER TRAMSRLTIONS
1. Check-In / Register
2. View Walk Outs
3. View Complates

<ES5C» - Exk

VIEN CORNPLETES

Trans#  Cuisbomer Item Stylist Time

=] | =Moue i:F‘l;Lh:-."F‘l;fh.: ~Browis <ESCs~Exit

Any completed customers will be displayed in atable. Use your cursor keysto browse the
compl etes.

Rev. 050500 5 3
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Review Customer History

3. Review Custp Review Customer History

Phone Wumber: -

<F 2»-Saarch

Select FileMaintenance, Customer Files, then Review Customer History. Enter thecustomer's
phone number or press F2 to search.

i.. 1 1! ration, Inc.
REVIEW CUSTOMNER HISTORY
AMWEELL  (D00-0000)

Stylist Item Qty Price

{ W Y

04,09,/%

Any customer history will be displayed in a table. Use your cursor keys to browse the
customer's transactions.

Rev. 050500 5 5



56 CIipWare User Guide Rev. 050500



Enter Chemical Cards

CHEMICAL CRROS

1. Emter / Edit

2. Display f Print
3, Blank Parm Card
4. Blank €olor Card

CUSTOMER NUMBER FIELD - Input the customer number. This should be the
customer’ sphonenumber. PressF2 to searchif desired. The computer will show the
customers name once the phone number isinput.

Rev. 050500 5 7



Enter Chemical Cards (cont)

58

Customer #1 000-0000  Name: AMNBELL

SERVILE TYFE

Service:
Service O

Farn Color Haircut

SERVICE FIELD - Highlight the type of service and depress ENTER.

Input date of perm in the SERVICE DATE field. Depress ENTER.

ClipWare User Guide
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Enter Chemical Cards (cont)

Type Of Service

1. CURLY PERM

i« WAVY FERM

1. BOOY PERM

{4, PARTIAL PERN

5. CUSTOM PERM
OTHER

Answer each prompt concerning hair condition or process performed.

_ _ Processing Tima: 30 Min.
Customar 1 000-0000 Name: ANMBELL stylist h 3

Sari Counmar t §
Hair 15 extremely fragile. Recently had a fair
mmount of damagae.

Press <ESC= to Exit —————1

COMMENTS - Input as much additional information asyou like.

Rev. 050500 5 9



Enter Chemical Cards (cont)

Processing Time: 30 Min.

Stylist #1 3
LAURTE AWM MOZRE

SAVE OR CANCEL - Highlight SAVE and Depress ENTER. If you do not
want to save the chemical card, select CANCEL.
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Display Chemical Cards

OTEFLAY FEFRLENT CHEMICAL CARDS

CUSTOMER NUMBER FIELD - Input the customer number. This should be the
customer’ sphonenumber. PressF2to searchif desired. Thecomputer will show the
customers name once the phone number isinput.

LF W AR

DISPLAY/PRINT CHEWNICAL CARDS
- CLYDEME GALLAP (735-1862) Stylvst: (D) - 20 min,

0f Sarvice WAVY PERM Uw 1 Cordq HDRY
COMMERCTAL OQUALITY Chemnc red LUGAIRTAMCE
NOME Farm REGLLAR
YES P Re = PINK
HEDILIN F za PINK
COARSE FF ize FIMNK
LOw s e PINK
COMMERCTAL : od S1ze  PINK
BRITTLE SIDE oo 51z PINK
Ryl STRAIGHT CURL=-ENDS

#1-Print 1l-Browse <«E5Cs-Exit

To print depress ENTER.
To browse through Chemical cards depress up or down arrow key.
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Print Chemical Cards

Type OF Service
Products At Home
Irritation
Prelimnary Test
Density

Texture

Porosity

Col or Treated

El asticity
Over-All Condition
Chem cal s Used
Formul a Used
TOP Rod Si ze
CROM Rod Si ze
FRONT Rod Si ze
BACK Rod Si ze
NAPE Rod Si ze
SIDE Rod Size
Resul ts

Hair Length

care.

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 9:16 AM

CLYDENE GALLAP (735-1862)
Servi ce Date: 01/28/95
Stylist: (2)

- 20 m nut es.

VWAVY PERM

COMMERCI AL QUALITY
NONE

YES

MEDI UM

COARSE

LOW

COMVERCI AL

BRI TTLE

DRY

LUXURI ANCE

REGULAR

Pl NK

Pl NK

Pl NK

Pl NK

Pl NK

Pl NK

STRAI GHT CURL- ENDS
7 to 8 INCHES

Hair is extrenely damaged. Handle with

Sample Chemical Card
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Blank Chemical Card

CHEMICAL CARDS

1. Entsr / Edit

2+ Display / Print
1. Blank Pars Card
4. Blank Color Card

Bt

HAI R CARE USA #100 Resul'ts:
04/ 26/ 01 ARLI NGTON 9:31 AM
(Put Tn coments
Phone # area in conputer)
Nane Porosity ... Color Treated Hasticity .
HI GH PROFESSI ONAL BRI TTLE
Address NORMAL COMMVERCI AL NORMAL
: Low SEM : EXCESSI VE
Gty Zip PERM —
Medi cati on bei ng used?
Recent surgery or pregnancy?
Number of caffeinated beverages daily? ___ Over-All Oondition Chemicals Used Formula Used
Color, lightening or highlights in the last year? %MAL I,E}J)N(ERISG_'\ETE| oNS -FFF%—JIESR
Date of Last COLOR? QXD SO, R BLEACHED
Irritation or sensitivity to hair products? %Bm %GJR‘I&AR
" UM PLATI NUM
Al'l Perms _and col or services are guaranteed for 14 days
fromthe DATE OF SERVICE, provi deg that the reconmended UM DESI GN CTR

Hair Care Program and prof essional products are faith-
fully used and provided that the client is not taking TOP Rod Si ze CROM Rod Si ze FRONT Rod Si ze

prescripti 03/ drugs that w ght adversely affect th;e ______________________________________________________
services and/or has not had a recent pregnancy. | ou

are not fully satisfied with your per?n ?hetgrrrs 0¥ E%E E%E E%E

the agreenent EFOVi de that one of the follow ng two v TE Vi TE Vi TE

services will be given free of charge: Softening of a GRAY GRAY GRAY

wave that is too strong, or strengthening of a wave that Pl NK Pl NK Pl NK

is too weak. In order to guarantee our perns and create BLUE BLUE BLUE

custoner satisfaction, we ask you to wait at |east 48 YELLOW YELLOW YELLOW

hours before shanpooing, at |east 72 hours before going RED RED RED

into chlorinated water, and to refrain from having any
addi tional chemical services perfornmed on your hair for

a period of at |east one week. Should questions arise, 9 9 9
pl ease do not hesitate to contact us. ease sign prior BACKROdS'ZE NAPERodS|ze _____ SIDERodS|ze _____
to any chenical service. Thank you for your business. PURPLE PURPLE PURPLE
PEACH PEACH PEACH
ALL OF THE ABOVE QUESTI ONS HAVE BEEN ANSWERED TRUTHFULLY VWA TE VWA TE VWA TE
Signature W tness SFQI SFQI SFQI
BLUE BLUE BLUE
PLEASE FILL IN ALL BLANKS ABOVE THI S LI NE YELLOW YELLOW YELLOW YELLOW
Type O Service Products At Hone Irritation Results Hair Length
CURLY PERM COMMERCIAL QUALITY NONE &' b5y SI7E CURL . 3 to 4 INGHES 7o oo
VAVY PERM PROFESS| ONAL QUALI SVELLI NG R\ SLEE, CRL 3 Lo g aNGHES
BODY PERM | TCH NG VEAK CU 6 NCHES
PARTI AL PERM REDNESS R to 7 1NGHE
TOO TI GHT 7 to 8 INCHES
CUSTOM PERM BURNI NG TOO 8 to 9 | NCHES
FLAKI NG
BLI STERI NG UNEVEN CURL 10 to 14 | NCHE
] PATCHY CURL 15 to 20 | NCHES
STRAI GHT ENDS 20 + | NCHES
Prelimnary Test Density Texture
YES TNEHI]G(UM ,\F,ENEUM Procedure Tine: m nutes.
THIN COARSE Stylist #: Nane:
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End of Day Closeout

END OF DAY CLOSEOUT

1. Complete Close Out
2. Salective Closa Dut

<ES0 = Estit

DAY END CLOSEOUT PROCEDURES

NOTE: ALL EMPLOYEES MUST BE PUNCHED OUT PRIOR TO BEGINNING

ON MAIN MENU SELECT “5" (END OF DAY CLOSEOUT)
ON END OF DAY CLOSEOUT MENU SELECT “1” (COMPLETE CLOSE OUT)

The following will be processed automatically by the system:

Prints Check-1n/Wait/Service Times Report

Enters Drawer Count (sample screens shown on following page)
Prints the Drawer Count Report

Prints the Daily Transaction Report

Prints the Stylists Sales Summary Report

Prints the Daily Sales Summary Report

Prints the Daily Product Summary Report

Backup all Datato Diskettes.
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End of Day Closeout (cont)

Er:'tar Dramer Count

Enter Dats: _ » /

’ a1 -Cal endar
mﬂ{
rly ke i:hru; 5

<E5» - Exnt

Enter the date you want to enter the drawer counts. If you do not enter a date, ssmply
press <Enter> and a calendar will appear. Use the cursor keysto select the desired date.

Total Cash
Checks :
Charge 514ps
FPard Duts

Fard Duts? N

Description

<Pglms=Save <ESCs-Cance]

Count your drawer and enter the amounts for cash, check, charge slips, and any paid outs
for the day. The system will notify you if you are over or short at which time you can re-
enter the amounts or continue.
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End of Day - Selective Closeout

WATH WM

P el

END OF DAY CLOSEDUT

!: Draer Count Rsport

4, Daily Trangactions

o Stylist Sales Summary

« Datly Sales Summary

« Datly Product Summary

» Da1ly Sales/Payrall Log
« Hourly Beadings Matrix

SES» = Exyk

TO RE-PERFORM ONE OF THE ABOVE FUNCTIONS
(for example, due to a printer jam)

ON MAIN MENU SELECT “5" (END OF DAY CLOSEOUT)
ON END OF DAY CLOSEOUT MENU SELECT “2” (SELECTIVE CLOSEOUT)

Select the option you need to reperform.

MAKE A NEW BACKUP BY PERFORMING 'BACKUP DATA TO DISKETTES
FROM OPTION #9 IN THE HOUSEKEEPING MENU.

Rev. 050500 6 7
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Employee Reports - Stylist Sales Summary

2 ar

ayro ay
Employes Timecard Detatl

Inacttue 1o Fepart
T-ahniznnﬁqtﬁ Rapart
Schedul 1ng (prev week)

Schadul ing (last 4 weeks)

£ESCs = Exmvl

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 9:32 AM

04/ 26/ 01
LAURI E ANN MOORE ( 3)
Payrol | # 619903 - STYLIST

Total Cuests : 0 Total Sales: 0.00
Ti cket Avg Do RRRkk Rk
Req. /Wl k-1 ns: 0/0

Service Sal es: 0.
Free Services: 0.00

Total Serv. $: 0. 00 $/ Quest: *xxkxx

Product Sal es: 0.
Free Products: 0.00

Total Prod. $: 0. 00 $/ Guest: *xxxxx

TI ME CLOCK REPORT
LAURI E ANN MOORE ( 3)
Payrol | # 619903 - STYLIST

Service $/ Hour : ****xx*
Product $/Hour : **x*xx
Production/ Hour: *****x

Sample Stylist Sales Summary
Rev. 050500 69



Employee Reports - Pay Period Summary / Inactive Employees

70

HAI R CARE USA #100
10/ 30/ 99 ARLI NGTON 7:56 PM

PAY PERI CD SUMVARY
From 04/ 28/ 01 through 04/30/01

DI AN M CHELE TOWER (1)
Payrol | # 876587 - STYLIST

Service$ Product$ Total$ Serv$/H Trnt$/ Gst

5. 00 23. 36 28. 36 0.53 0. 00
Quests Prod$/ G Ticket Avg Hour s
5 4.67 5.67 9. 50

Base Hourly Rate: 4
Calc Hourly Rate: 4
Overtine Rate 6.
Regul ar Wage : 170. 00
Overtinme Wage 0
Prod. Conmi ssion: 4
Pay Period Wage : 174.
Req. /Wl k-1 ns : 3/2

Quantity Count Summary

Sal e Type AH C cH C PERM  COLOR TRTM PRCD
Regul ar 1 0 0 0 0 4
Free 1 0 0 0 0 0
Redo 1 0 0 0 0 0
Ref und 0 0 0 0 0 1
Total s 3 0 0 0 0 5

Sample Stylist Pay Period Summary

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 9:47 AM

I nactive Enpl oyees

ID Nane Payrol | #
1 CHERYL L ALLEN 619901
2 PAULA J OBRI EN 619902
5 TAMW L. MG LL 619905
6 LI SA DAVI S 619906
8 DAVI S D. CARPENTER 619908
9 MARY W LLI AVB 619909

10 KEVI N CRAI G CONDER 619910

11 VICKIE L. LOVELESS 619911

12 M CHELLE EDEN 619912
Sample I nactive Employee Report

ClipWare User Guide
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T .'"I'W

EEPOS

F In'-rmtnrg

i Inmtnrﬂ-
. Reorder

T4

« Short Imientory Status

Long Inventory Status

« In-House Uszage Worksheet
» Phyiical Inv, Workiheat

Receipt Audik Report

« Isqse Budit Repart

Fhysical Inw. Audit Report

Product

Exception Report

rafit Statemant

Histories

epart

<E5» = Eat

Service/lnventory Reports

HAI R CARE USA #100

04/ 26/ 01 ARLI NGTON 9:48 AM
Item Price List

Item Description Price
1 STYLECUT | 9.95

2 STYLECUT 11 14.95

3 SHAWMPOO & SET 8.95

4 KD S STYLECUT | 6.95

5 KID S STYLECUT I 10. 95

6 SHAWMPOO & STYLE 8.95

7 PARTI AL RELAXER 10. 00

8 RELAXER 33.95

9 RELAXER W CUT 43.95

10 STYLEPERM | 33.95

11 EXTRA LENGTH 5.00

12 STYLEPERM I | 38.95

13 SPIRAL PERM 48. 95

14 GLOSSING 8.00

Sample Item Price List
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Service/lnventory Reports (cont)

72

HAI R CARE USA #100

04/ 26/ 01 ARLI NGTON 9:49 AM
Item Profile Report
Item Description Tax Comm Message Category
1 STYLECUT | N N 1 1
2 STYLECUT |1 N N 1 1
3 SHAMPQO & SET N N 1 1
4 KID S STYLECUT | N N 1 2
5 KID S STYLECUT 11 N N 1 2
6 SHAMPQO & STYLE N N 1 1
7 PARTI AL RELAXER N N 1 3
8 RELAXER N N 1 3
9 RELAXER W CUT N N 1 3
10 STYLEPERM | N N 1 3
Sample Item Profile Report
HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 9:49 AM

Short

91 UB CREATI VE

93 UB BLONDI E
94 UB THEATRI CS
95 P/ M PERM EXPI

97 UB OVERTURE
98 UB CREATI VE

92 UB ULTRA COOL

96 UB STRI ATI ONS TNTD

99 P/ M EXPRESSI ONS PERM

Inventory Status Report

FREEDOM

RESSI ONS

LI CENSE

OO0OO0OO0OO0DO0OO0OO0OO0OO0OO0OO0O
OO0OO0OO0OO0OO0DO0OO0OO0OO0OO0OO

PAOOOOON®ONN

170.

88 ZOTCS FEELSOL- REG
89 ZOT FEELSCLI V- TI NTD
90 UB STRI ATI ONS REG

Sample Short Inventory Status Report

ClipWare User Guide
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Service/lnventory Reports (cont)

HAI R CARE USA #100

04/ 26/ 01 ARLI NGTON 9:49 AM
Long Inventory Status Report
Item 88 Description: ZOTOS FEELSOL- REG
Last Sol d: I Price: 0.00 Tax:
Par Level: 0 Cat egory: 8
Mn Level: 0 Commi ssi on: N Message:
Lst Order: 05/10/00 Case Qvy: 0 Sal e Type:
On Order: 0 Cost : 2.49 On Hand: 20
Net Inv.: $ 49.80
Item 89 Description: ZOT FEELSOLI V- TI NTD
Last Sol d: I Price: 0.00 Tax:
Par Level: 0 Cat egory: 8
Mn Level: 0 Commi ssi on: N Message:
Lst Order: 05/10/00 Case Qvy: 0 Sal e Type:
On Order: 0 Cost : 2.49 On Hand:
Net Inv.: $ 0.00
Item 90 Description: UB STRI ATI ONS REG
Last Sol d: I Price: 0.00 Tax:
Par Level: 0 Cat egory: 8
Mn Level: 0 Commi ssi on: N Message:
Lst Order: 05/10/00 Case Qvy: 12 Sal e Type:
On Order: 0 Cost : 3.54 On Hand:
Net Inv.: $ 0.00

Sample Long Inventory Status Report

HAI R CARE USA #100

04/ 26/ 01 ARLI NGTON 9:50 AM
Physi cal Inventory Wrksheet
Item Description Count Tot al

88 ZOTCS FEELSOL- REG

90

91

92

93

94

95

96

97

98

99

100

ZOT FEELSOLI V- TI NTD

UB STRI ATI ONS REG

UB CREATI VE FREEDOM

UB ULTRA COCL

UB BLONDI E

UB THEATRI CS

P/ M PERM EXPRESSI ONS

UB STRI ATI ONS TNTD

UB OVERTURE

UB CREATI VE LI CENSE

P/ M EXPRESSI ONS PERM

DUD- COND LOTI ON 320z

Sample Physical Inventory Worksheet
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HAI R CARE USA #100

04/ 30/ 01 ARLI NGTON 11: 02 AM
| n- House Usage Worksheet
Item Description Count Tot al
88 ZOTCS FEELSOL- REG
89 ZOT FEELSOLI V- TI NTD
90 UB STRI ATI ONS REG
91 UB CREATI VE FREEDOM
92 UB ULTRA COOL
93 UB BLONDI E
94 UB THEATRI CS
95 P/ M PERM EXPRESSI ONS
96 UB STRI ATI ONS TNTD
97 UB OVERTURE
98 UB CREATI VE LI CENSE
99 P/ M EXPRESSI ONS PERM
HAI R CARE USA #100
04/ 30/ 01 ARLI NGTON 11: 02 AM
Recei pt Audit Report for 04/25/01 - 04/26/01
Gross Recei ving: 0. 00
Less Oper. Supplies: 0. 00
Net Recei ving: 0. 00
Breakdown by Type -> Regul ar Recei ving: 0. 00
Pronoti onal Breakdown: 0.00
HAI R CARE USA #100
04/ 30/ 01 ARLI NGTON 11:18 AM
| ssue Audit Report for 04/21/99 - 04/28/99
| ssue Type: I n- House Usage
| ssue Date: 04/ 21/ 99
Ref erence: YVONNE
I ssued to: I N HOUSE USE
Item Description Quantity Unit Cost Extended
Performed on 04/21/99 at 8:20 am
835 10G COLORFACTS 2 0. 00 0. 00
85 QUANTUM DES CONTROL 1 0. 00 0. 00
1151 DRAMATIC FX 10 0Z. 1 0. 00 0. 00
86 FI NE SOLUTI ONS PERM 1 0. 00 0. 00
81 QUANTUM EXTRA PERM 1 0. 00 0. 00
150 FERMODYL 36 1.53 55. 08
2060 SUPER JUMBO END WRAP 3 0. 00 0. 00

ClipWare User Guide

Sample In-House Usage Worksheet

Sample Reciept Audit Report

Sample Issue Audit Report
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HAI R CARE USA #100

04/ 30/ 01 ARLI NGTON 12:10 PM
Physical Inventory Audit Report
For 01/01/00 - 12/31/99
New Unit Cost Sal e
Item Description Qy Cost Extended Type
Perforned on 01/27/99 at 10:16 pm
80 QUANTUM PLATI NUM 0 0. 00 0. 00 0
81 QUANTUM EXTRA PERM 39 0. 00 0. 00 0
83 CATI O THERM PERM 26 0. 00 0. 00 0
85 QUANTUM DES CONTROL 23 0. 00 0. 00 0
86 FI NE SOLUTI ONS PERM 23 0. 00 0. 00 0
100 CAT NETWORK 20z 0 12.71 0. 00 3
101 CAT NETWORK 10Qz 0 4.68 0. 00 3
102 CAT NETWORK LI TER 0 6.38 0. 00 3
103 HAIR CLEANSE CRM 50z 0 22.91 0. 00 3
104 SHI NSEN FI NI SH 8. 50z 0 6.38 0. 00 3
105 SHIN LV IN TMI 502 0 5.06 0. 00 3
106 SOFT DESIGN 8.5Qz 0 3.83 0. 00 3
107 AACT-19 5QZ PUMP 0 8.93 0. 00 3
108 VI VAGEN TRMI 50z 0 4.68 0. 00 3
HAI R CARE USA #100
04/ 30/ 01 ARLI NGTON 11:19 AM
I nventory Exception Report
For 04/21/99 - 04/28/99
--- CALC. --- --- PHYS. --- --- DIFF. ---
Cost Cost Cost

150 FERMODYL -60 -91.80 0 0. 00 60 91. 80
301 ALCE RID 2 6.50 0 0. 00 -2 -6.50
305 ASSURE S 4 15.52 0 0. 00 -4 -15.52
317 DI AMETRE 4 19. 00 0 0. 00 -4 -19.00
331 THERAPPE 3 3.75 0 0. 00 -3 -3.75
332 THERAPPE -1 -2.75 0 0. 00 1 2.75
333 THERAPPE 5 22.50 0 0. 00 -5 -22.50
336 VITA-TRE 2 7.50 0 0. 00 -2 -7.50
337 VITA-TRE 2 13.00 0 0. 00 -2 -13.00
349 ENSURE C 8 56. 00 0 0. 00 -8 -56. 00
354 HDRS LV 2 6.50 0 0. 00 -2 -6.50
358 HUMECTRE 12 33.00 0 0.00 -12 -33.00
359 HUMECTRE 12 60. 00 0 0.00 -12 -60. 00
361 HUMECTRE 4 32.00 0 0. 00 -4 -32.00
365 KERAPHI X 8 54. 00 0 0. 00 -8 -54.00
373 VITABIO 4 23.00 0 0. 00 -4 -23.00
400 P/ M XMAS 18 72.00 0 0.00 -18 -72.00
HAI R CARE USA #100
04/30/ 01 ARLI NGTON 11:19 AM

Product Profit Statement
04/21/99 - 04/28/99

Begi nni ng | nventory: 0. 00
Pl us Regul ar Recei ving: 1652. 40
Plus Pronp. Cost Diff: 0.00
Less |ssued (Transfer): 0. 00
Less |ssued (In-House): 138. 80
Less |ssued (Returns): 0. 00
Less Retail Sales (Cost): 8.50
Cal c. Ending Inventory: 1505. 10
Actual Ending Inventory: 0. 00
Di f ference: 0.00
Cost of Goods Sol d: 8.50
Retail Prod. Sales: 17.00
% of Retail Prod. Sales: 50 %
Cost of Goods Consuned: 138.80
Service Sal es: 255. 45

Sample Physical Inventory Audit Report

Sample Inventory Exception Report

Sample Product Profit Statement
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HAI R CARE USA #100

04/ 30/ 01 ARLI NGTON 11:19 AM
Bl - WEEKLY |tem Hi story Report
Calc. Actual
Beg. Transfer |In-House Return Last Ending Ending Avg.
Period Item Description Qy Recvd |ssued | ssued |ssued Sol d Sal e Qy Qy Sol d Cost Par * Cost
88 ZOTCS FEELSOL- REG 0 0 0 0 0 0 0
88 ZOTCS FEELSOL- REG 0 0 0 0 0 0 0 0
88 ZOTCS FEELSOL- REG 0 0 0 0 0 0 0 0
88 ZOTCS FEELSOL- REG 0 0 0 0 0 0 0 0
I 0 2.49 0. 00

76

Sample Bi-Weekly Item History Report

HAI R CARE USA #100
04/ 30/ 01 ARLI NGTON 11:20 AM

Bl - WEEKLY |t em Reor der Report

Qy
Item Description Hand
88 ZOTCS FEELSOL- REG 20
89 ZOT FEELSOLI V- TI NT 0
90 UB STRI ATI ONS REG 0
91 UB CREATIVE FREEDO 24
92 UB ULTRA COOL 24
93 UB BLONDI E 0
94 UB THEATRI CS 22
95 P/ M PERM EXPRESSI O 0
96 UB STRI ATI ONS TNTD 21
97 UB OVERTURE 17
98 UB CREATI VE LI CENS 39
99 P/ M EXPRESSI ONS PE 0
100 DUD- COND LOTI ON 32 0

Par Suggest Order

Cost Level Reorder Qy Sales Lostsales |ssues
2.49 0 0 ------ 0 0 0
2.49 0 0 ------ * 0 0 0
3.54 0 0 ------ * 0 0 0
3.32 0 0 ------ 0 0 0
2.66 0 0 ------ 0 0 0
3.95 0 0 ------ * 0 0 0
3.17 0 0 ------ 0 0 0
3.54 0 0 ------ * 0 0 0
3.54 0 0 ------ 0 0 0
3.33 0 0 ------ 0 0 0
4.38 0 0 ------ 0 0 0
2.62 0 0 ------ * 0 0 0
12. 71 0 0 ------ * 0 0 0

Sample Bi-Weekly Item Reorder Report

ClipWare User Guide
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Daily Transactions

Daily Sales Summary
Da1ly Serv./Product Summa
Daily SalesPayroll Log
Hourly Readings Matrix
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Daily Sales Reports

04/ 26/ 01

HAI R CARE USA #100
ARLI NGTON 10: 06 AM

Check-1In

1 339-2483
2 000-0000
3 000-00
4 000-00
1 339-2061
1 000-00
2 000-000
3 000-000

/ Wait / Service Times for 04/25/01

346 4 12:23 00:54 00:00 WALK OuT

Sample Check-In/Wait/Service Times Report

Rev. 050500

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON

10:14 AM

Drawer Count for 04/26/01

Checks

Char ge
Gft Cert. Redeened

Total Deposit:

Dai |y Conment:
----- PAID QUTS -----
Anount Description
0. 00
0. 00
0. 00

Total Paid Quts:
Total Receipts:

Total Sales:

This report is accurate to the best of

nmy know edge. Signed:

Cash Drawer Count Report
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Daily Sales Reports (cont)

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 10:19 AM

Daily Transactions for 04/26/01

Tr# Item Qy Price SubTot Tax Total Pay Tender Chnge

Service Sal es 14.95
Product Sal es 0.00
Servi ce Refunds: 0.00
Product Refunds: 0.00
Sal es Tax 0.00 ( 7.000 9
Net Sal es : 14.95
Gft Cert Sales: 0.00

Sample Daily Transactions Report

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 10:19 AM

Dai |y Service/Product Summary
For: 04/26/01

Sample Daily Service/Product Summary

78 ClipWare User Guide

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 10:19 AM

Daily Sales Summary for 04/26/01

Cat egory Qy Amount Qy % $/Item Sales %
ADULT HAIR CUTS 1 14.95 100% 14. 95 )
KI DS HAI R CUTS 0 0. 00 0% dokok ok ok ok 0. 00%
PERVANENTS 0 0. 00 0% dokokok ok ok 0. 00%
COLOR SERVI CES 0 0. 00 0% dokokok ok ok 0. 00%
TREATMENTS 0 0. 00 0% dokokok ok ok 0. 00%
M SC. SERVI CES 0 0. 00 0% dokokok ok ok 0. 00%
DESI GNER TOUCH 0 0. 00 0% dokokok ok ok 0. 00%
M SC. PRODUCTS 0 0. 00 0% dokokok ok ok 0. 00%
TOTAL PRODUCTS 0 0. 00 0% dokokok ok ok 0. 00%
-- Refund -- --- REDO --- --- Free ---
Cat egory Qy Amount  Qvy Amount  Qy Anmpunt
ADULT HAIR CUTS 0 0. 00 0 0. 00 0 0. 00
KI DS HAI R CUTS 0 0. 00 0 0. 00 0 0. 00
PERVANENTS 0 0. 00 0 0. 00 0 0. 00
COLOR SERVI CES 0 0. 00 0 0. 00 0 0. 00
TREATMENTS 0 0. 00 0 0. 00 0 0. 00
M SC. SERVI CES 0 0. 00 0 0. 00 0 0. 00
DESI GNER TOUCH 0 0. 00 0 0. 00 0 0. 00
M SC. PRODUCTS 0 0. 00 0 0. 00 0 0. 00
Qy Anmpunt Mal e Fenal e

Adults 1 14. 95 0 0. 00 1 14. 95

Ki ds 0 0.00

Gross Sal es: 14.95

REDGs: 0 0. 00

Ref unds: 0 0.00

Total Sales: 14.95

Gst/Prod Count: 171

Ti cket Avg: 14.95

Product Sal es: 0.00

Product $/ Guest : 0. 00
Gft Cert Sale: 0.00

New Rep Qy: 0/1

New Repeat % 0/100 %
Labor Hours: 5.71
Serv$/ Hr: o

Production/ Hr:  *x*xx*

---- Summary Including Free Items ----
Free Items: O 0. 00

Total Sales: 14.95
CGuest Count: 1
Ti cket Avg: 14.95
Product Sal es: 0.00

Product $/ Guest : 0. 00

NOTE: G ft cert. sales are not included in total sales.

Sample Daily Sales Summary Report

Rev. 050500
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Daily Sales Reports (cont)

HAI R CARE USA #100

04/ 26/ 01 ARLI NGTON 10: 20 AM

Daily Sal es/ Payroll Log for 04/26/01

Dat e: 04/ 26/ 01
Total Deposit: 14.95
Gft Cert. Redeened: 0.00
Credit Card Ampunt: 0.00
Paid CQuts: 0.00
Total Sales: 14.95

(W o Free Itens)

00

00

Gft Cert. Sales: 0.
Ref unds: 0.
Product Sal es: 0.
Hours Worked: 0.
Manager Hours: 5.
Total Hours: 5.
Labor Cost: 0.
Managenent Cost : 0.
Total Labor Cost: 0.
Payrol |l % 0.

Cust orrer Count :

HAI R CARE USA #100
04/ 26/ 01 ARLI NGTON 10: 37 AM

Hourly Readi ngs Matrix Report
For 04/26/01 - 04/26/01
COVPUTATI ONS BASED ON EVERY DAY

Customer Count Walk ------- Sales --------
Ti me I'N Avg QUT Avg Qut Total Product Service
-10am 0 0 0 0 0 0. 00 0. 00 0. 00
10am 1lam 1 1 1 1 0 14. 95 0. 00 14. 95
1lam 12pm 0 0 0 0 0 0. 00 0. 00 0. 00
12pm 1pm 0 0 0 0 0 0. 00 0. 00 0. 00
1pm 2pm 0 0 0 0 0 0. 00 0. 00 0. 00
2pm 3pm 0 0 0 0 0 0. 00 0. 00 0. 00
3pm 4pm 0 0 0 0 0 0. 00 0. 00 0. 00
4pm  5pm 0 0 0 0 0 0. 00 0. 00 0. 00
5pm 6pm 0 0 0 0 0 0. 00 0. 00 0. 00
6pm  7pm 0 0 0 0 0 0. 00 0. 00 0. 00
7pm 8pm 0 0 0 0 0 0. 00 0. 00 0. 00
8pm 9pm 0 0 0 0 0 0. 00 0. 00 0. 00
9pm 0 0 0 0 0 0. 00 0. 00 0. 00
Aver age Aver age
Production Styl/ Tech Avg.
Tine Per Hr. I'n Wai t
-10am 0. 00 0 00: 00
10am 1lam 0. 00 0 00: 01
1lam 12pm 0. 00 0 00: 00
12pm 1pm 0. 00 0 00: 00
1pm 2pm 0. 00 0 00: 00
2pm 3pm 0. 00 0 00: 00
3pm 4pm 0. 00 0 00: 00
4pm  5pm 0. 00 0 00: 00
5pm 6pm 0. 00 0 00: 00
6pm  7pm 0. 00 0 00: 00
7pm  8pm 0. 00 0 00: 00
8pm 9pm 0. 00 0 00: 00
9pm 0. 00 0 00: 00

Sample Daily Sales/Payroll Log

Sample Daily Hourly Readings Matrix
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Weekly Sales Reports

2
]
[ 4
E!
4.
]
6

Report
Hourly hﬁmg: Watrix
Product Zales Analysis

ESCH = Exat

-

HAI R CARE CENTER
10/ 30/ 99 EDI NBURG, TX 7:57 PM
Week Endi ng Report

Service Service Product Product

Dat e Sal es Ref unds Sal es Ref unds

10/ 28/ 99 32.85 0. 00 85. 22 -6.95

10/ 30/ 99 43. 80 0.00 41. 95 0. 00

Total s: 76. 65 0.00 127.17 -6.95
Tot al Tot al Sal es G oss
Dat e Sal es Ref unds Tax Sal es
10/ 28/ 99 118.07 -6.95 6.03 117.15
10/ 30/ 99 85.75 0.00 3.46 89.21
Total s: 203. 82 -6.95 9.49 206. 36
Tot al Tot al Pai d Goss  Over/
Dat e Cash/ Check Char ge Quts Recei pts Shor t
10/ 28/ 99* 33.15 85. 00 0.00 118.15 1.00
10/ 28/ 99 32.15 85. 00 0.00 117.15 0. 00
10/ 30/ 99* 44.31 30. 00 5.00 79.31 -9.90
10/ 30/ 99 43.31 30. 00 6.00 79.41 -9.80
Total s: 75. 46 115.00 6.00 196. 56 -9.80

* denotes figures NOT used in totals.

Sample Weekly Ending Report
Rev. 050500 8 1
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Monthly Sales Reports

u W I
Month Ending Report
Hourly Readings Matrix
Produck Zales Analysis

<ES(» = Bk

-
-

-

HAI R CARE CENTER
10/ 30/ 99 EDI NBURG, TX 7:57 PM
Month Ending Report: Cctober, 1999

Service Service Product Pr oduct

Dat e Sal es Ref unds Sal es Ref unds

10/ 28/ 99 32.85 0. 00 85. 22 -6.95

10/ 30/ 99 43. 80 0.00 41. 95 0. 00

Total s: 76. 65 0.00 127.17 -6.95
Tot al Tot al Sal es G oss
Dat e Sal es Ref unds Tax Sal es
10/ 28/ 99 118.07 -6.95 6.03 117.15
10/ 30/ 99 85.75 0.00 3.46 89.21
Total s: 203. 82 -6.95 9.49 206. 36
Tot al Tot al Pai d Goss  Over/
Dat e Cash/ Check Char ge Quts Recei pts Shor t
10/ 28/ 99* 33.15 85. 00 0.00 118.15 1.00
10/ 28/ 99 32.15 85. 00 0.00 117.15 0. 00
10/ 30/ 99* 44.31 30. 00 5.00 79.31 -9.90
10/ 30/ 99 43.31 30. 00 6.00 79.41 -9.80
Total s: 75. 46 115.00 6.00 196. 56 -9.80

* denotes figures NOT used in totals.

Sample Month Ending Report

Rev. 050500
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GT Innovation, Inc. License Agreement

SOFTWARELICENSE

Thisisalegal agreement between you, the end user, and GT Innovation.

la. GRANTOFLICENSE(Single-User Version). GT Innovationgrantsyoutheright touseonecopy of theenclosed GT Innovation
software program (“ SOFTWARE”") on asingle terminal connected to a single computer (i.e., with asingle CPU). Y ou may not network
the SOFTWARE or otherwise use it on more than one computer or computer terminal at the same time.

1b. GRANT OF LICENSE (Network Version Only). GT Innovation grants you the right to use one copy of the enclosed GT
Innovation software program (* SOFTWARE”) onasinglenetwork (“NETWORK”) file-server i.e. asinglehard disk or other massstorage
device). You may not install the SOFTWARE or otherwise use it on more than one NETWORK at the same time. Each person using the
software from acomputer or acomputer terminal connected to the NETWORK isdeemed asingle-user and isbound by the* Single-User”
provisions (as provided above) of this agreement.

2. COPYRIGHT.TheSOFTWAREisowned by GT Innovation andisprotected by United Statescopyright lawsand international
treaty provisions. The softwareisNOT sold. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g. abook
or musical recording) except that you may either (a) makeacopy of the SOFTWARE solely for backup or archival purposes, or (b) transfer
the software to a single hard disk provided you keep the original solely for backup or archival purposes. Y ou may not copy the written
materials accompanying the software.

3.  OTHERRESTRICTIONS. Y oumay not rent, lease, or sublicensethe SOFTWARE. IFYOU TRANSFER POSSESSION OF
ANY COPY TOANOTHERPARTY, YOURLICENSEISAUTOMATICALLY TERMINATED but you may transfer the SOFTWARE
and accompanying written materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this
Agreement. Y ou may not reverse engineer, decompile, or disassemble the SOFTWARE.

LIMITEDWARRANTY

These programs are a product of GT Innovation (GTI)

LIMITEDWARRANTY.GT Innovation (GTI) warrantsthat (a) the SOFTWAREwill perform substantially inaccordancewith
the accompanying written materialsfor aperiod of 90 daysfrom the date of receipt; and (b) any hardware accompanying the SOFTWARE
will be free from defects in materials and workmanship under normal use for a period of one year from the date of receipt. Any impied
warrantieson the SOFTWARE and hardwarearelimited to 90 daysand one (1) year, respectively. GTI doesnot warrant that thefunctions
contained in the programs will meet your reguirements or that the operation of the programs will be uninterrupted or error-free. Some
states do not alow limitations on duration of implied warranty, so the above limitations may not apply to you.

CUSTOMER REMEDIES. GTI’sentire liability and your exclusive remedy shall be, at GTI’ s option, either (a) return of the
price payed for the software or (b) repair or replacement of the SOFTWARE that does not meet GTI's Limited Warranty and which is
returned to GTI with copy of your salesinvoice. ThisLimited Warranty isvoid if failure of the SOFTWARE or hardware hasresulted from
accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty period
or 30 days, whichever islonger.

NOOTHERWARRANTIES.GTI DISCLAIMSALL OTHERWARRANTIES, EITHEREXPRESSORIMPLIED, INCLUD-
INGBUTNOTLIMITED TOIMPLIED WARRANTIESOFMERCHANTABILITY AND FITNESSFORA PARTICULARPURPOSE,
WITH RESPECT TO THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS, AND ANY ACCOMPANYING
HARDWARE. THISLIMITED WARRANTY GIVESY OU SPECIFICLEGAL RIGHTS.YOUMAY HAVEOTHERSWHICHVARY
FROM STATE TO STATE.

NOLIABILITY FOR CONSEQUENTIAL DAMAGES. INNOEVENT WILL GTI ORITSSUPPLIERSBE LIABLE FOR
ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESSINTERRUPTION, LOSSOFBUSINESSINFORMATION, OROTHERPECUNIARY LOSS) ARISINGOUT OF THEUSE
ORINABILITY TOUSETHISGTI SOFTWARE PRODUCT, EVEN IFGTIHASBEEN ADVISED OF THEPOSSIBILITY OF SUCH
DAMAGES OR FOR ANY CLAIM BY ANY OTHER PARTY. SOME STATES DO NOT ALLOW THE LIMITATION OR
EXCLUSIONOFLIABILITY FORINCENDENTAL ORCONSEQUENTIAL DAMAGESSOTHEABOVELIMITATIONMAY NOT
APPLY TOYOU.

This agreement constitutes the complete and exclusive statement of the terms of the agreement between you and GTI. It supercedes
and replacesany previouswritten or oral agreementsand communicationsrelating to thissoftware. No oral or written information or advice
given by GTI, its dealers, agents, or employees create any warranty or in any way increase the scope of the warranty provided in this
agreement, and you may not rely on any such information or advice.

U.S.GOVERNMENT RESTRICTED RIGHTS

The SOFTWARE and documentation are provided with restricted rights. Use, duplication, or disclosure by the Government is
subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rightsin Technical Dataand Computer software clause at 252.227-7013.
Contractor/manufacturer is GT Innovation, Inc., Memphis, TN. This Agreement will be governed by the laws of the State of Tennessee.
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